
TELEHEALTH CHECKLIST
ARcare is happy to offer telehealth 
services. To connect to your 
provider for your telehealth visit, 
follow these simple steps. 

You will need a computer, tablet, or smartphone with a 
reliable internet connection. Have your cell phone with 
you in case your care team needs to call you. 

You will receive a text or email notification with a 
link to join the visit. Click the link and enter your 
information to join the provider’s waiting room. 

For technical difficulties, please contact our office at 501.295.7708.
If you have missed your appointment, please call 1.800.407.1689.



Once you are in the waiting room, DO NOT navigate 
away from the page or let your device fall asleep.
If you do, your provider cannot start the visit.

When the provider is ready, you will receive an incoming 
call notification. 

For technical difficulties, please contact our office at 501.295.7708.
If you have missed your appointment, please call 1.800.407.1689.

Allow access to your microphone 
and camera. Click ‘Join Call’ and 
you’re ready to start your visit!


